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What is the EdTech Trust Seal?
The EdTech Trust Seal is a certification awarded to EdTech companies that meet rigorous standards of technological 
quality, educational relevance, operational integrity, and organizational capacity. The seal verifies a company’s readi-
ness to deliver impactful, scalable, and learner-centered education solutions in the Rwandan context.

The Trust Seal applies to various categories of EdTech companies, including:

Content Development

Student Results Management Systems

E-learning Platforms

School Management Systems

After School Programs

Each category is assessed across four core capability areas:

Technology 

Product

Process

People
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Builds credibility with schools, parents, students, and investors by validating the EdTech company’s quality and 
reliability.

Signals readiness for partnerships with government bodies like MINEDUC, REB, and RTB, and global 
development organizations.

Improves visibility in competitive markets through a verified public badge.

Strengthens access to funding by demonstrating compliance and scalability to donors and investors.

Fosters user trust and adoption by aligning with data protection, child safety, and inclusive education 
standards.

Guides internal growth by providing a structured roadmap for continuous improvement across key operational 
areas.

What are the benefits of having Trust Seal?
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Digital Infrastructure

Which technology to you use to develop
student-centered content?

How would you rate the effectiveness and
functionality of this technology to deliver
content?

To what extent does your tool meet teaching
and learning goals?

How would you rate your overall impression
of the teachers' effectiveness in using this
technology?

How well are students meeting their
performance metrics as set and evaluated
by this tool?

Blended Learning 

How does the EdTech solution support
the integration of offline resources for a
seamless blended learning experience?

Can the platform support both synchronous
and asynchronous learning activities to
accommodate diverse teaching styles?

How would you rate the features for adaptive
content delivery based on students' progress
and learning preferences?

Can the platform provide a unified view of
student progress, including both in-person
and virtual assessments?

Does the EdTech solution facilitate effective
collaboration and communication between
students, educators, and peers in both physical
and virtual learning environments?

Adaptability and Customization

How easily can educators customize and
adapt content to meet specific learning
objectives?

Does the platform allow for the integration
of personalized content, such as case studies
or real-world examples?

Can educators adjust content difficulty levels
to cater to diverse student learning needs?

Is there support for creating content in multiple
languages or for different educational levels?

Does the solution provide analytics to help
educators understand how students engage
with customized content?

Content Accessibility
and Inclusivity

How does the EdTech solution ensure that
content is accessible to all learners, including
those with disabilities? Specify which
technologies are used.

Does the platform comply with accessibility
standards, such as WCAG, to support diverse
learners?

Are there features for providing alternative
formats of content, such as transcripts for
videos or text-to-speech options?

Can educators easily create content that
accommodates different learning styles
and preferences?

To what extend does the platform address
cultural and inclusivity considerations in
content development?

Integration with Learning
Management Systems (LMS)

How seamlessly can the EdTech solution
integrate with various Learning Management
Systems?

Is there support for standards like SCORM
or xAPI to ensure interoperability with different
LMS platforms?

Can educators easily import and export content
between the EdTech solution and their LMS?

Does the platform provide analytics on how
content is consumed within the context of the
LMS?

Are there features for tracking and reporting
student progress on content accessed through
the LMS? Choose all that apply

Technology
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Subject Matter Expertise

Does the EdTech solution incorporate a team
of subject matter experts and instructional
designers with expertise in relevant subject areas?

Can the EdTech solution demonstrate a strong
understanding of educational standards, curriculum
frameworks, and pedagogical principles? 

How would you rate the EdTech solution's ability
to align educational content with specific learning
objectives and pedagogical best practices? 

Does the EdTech solution have a process in place
for reviewing and validating the accuracy and 
quality of educational content? 

Continuous Learning and
Professional Development

Does the EdTech solution prioritize
continuous learning and professional
development for its content development
team? 

Can the EdTech solution provide examples
of ongoing professional development
activities or training programs for its employees? 

How would you rate the EdTech solution's
dedication to staying updated on industry trends
and best practices in content development? 

Does the EdTech solution encourage employees
to pursue certifications or advanced degrees in
relevant fields to enhance their skills and expertise?

Innovation and Adaptability
in Teaching Methods

Are team members proactive in exploring
and implementing innovative teaching
methods and technologies?

Do team members demonstrate creativity
in designing instructional materials that
engage learners?

Can team members adapt traditional teaching
methods to leverage technology and promote
deeper learning?

Can team members adapt traditional teaching
methods to leverage technology and promote
deeper learning?

How would you rate the team's ability to innovate
in teaching methods?

People
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Pedagogy Integration

Which of the following teaching philosophies and approaches your technology adapt to?

Is the user interface intuitive and user-friendly for both educators and students?

To what extent can educators customize content and activities to suit their teaching style and the needs of their students?

Does the EdTech system offer tools for formative and summative assessment aligned with pedagogical goals?

Does it support inclusivity by providing options for different learning styles and abilities?

Are there training resources and ongoing support mechanisms for educators to enhance their teaching skills with the technology?

Are there case studies or testimonials from educators who have successfully integrated the technology into their teaching?

Process
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Content Alignment with
Learning Objectives

Are learning objectives established prior to
content development, and are they reviewed
periodically for relevance and effectiveness?

Does the company employ subject matter
experts to ensure that content aligns with
established learning objectives?

Is there a quality assurance process in place
to verify that content effectively addresses
learning objectives?

Do content creators receive training or
guidance on how to align content with
learning objectives effectively?

Are learning objectives clearly communicated
to instructional designers, content developers,
and other stakeholders involved in content creation?

Does the company have a continuous improvement
process for refining content alignment with learning
objectives based on user feedback and data analysis?

User Engagement and
Interaction Features

Does the product offer interactive features
such as quizzes, simulations, or discussion
forums to engage learners?

Are there opportunities for collaborative
learning or peer-to-peer interaction within
the product, such as group projects or shared
workspaces?

Can users track their progress and achievements
within the product, such as completion badges,
progress bars, or personalized learning paths?

Does the product incorporate gamification
elements, such as points, levels, or rewards, to
motivate and engage learners?

Are there social sharing features that allow users
to share their accomplishments, insights, or content
creations with peers or instructors?

Content Customization
and Personalization

Can users customize their learning experience
based on their individual preferences, such as
choosing the order of topics or selecting
supplementary materials?

Does the product offer adaptive learning
pathways or recommendations tailored to each
user's strengths, weaknesses, and learning pace?

Are there options for instructors to personalize
content for different student groups or individuals,
such as providing additional resources or adjusting
difficulty levels?

Does the product incorporate user data and analytics
to inform content customization decisions, such as
tracking user interactions or assessing learning progress?

Are there features to accommodate diverse learning styles
and preferences, such as interactive exercises, visual aids,
or auditory cues?

Product
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