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What is the EdTech Trust Seal?

The EdTech Trust Seal is a certification awarded to EdTech companies that meet rigorous standards of technological
quality, educational relevance, operational integrity, and organizational capacity. The seal verifies a company’s readi-
ness to deliver impactful, scalable, and learner-centered education solutions in the Rwandan context.

The Trust Seal applies to various categories of EdTech companies, including:
» Content Development

» Student Results Management Systems
» E-learning Platforms
» School Management Systems

» After School Programs

Each category is assessed across four core capability areas:
» Technology

» Product
» Process

» People
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What are the benefits of having Trust Seal?

» Builds credibility with schools, parents, students, and investors by validating the EdTech company’s quality and
reliability.

» Signals readiness for partnerships with government bodies like MINEDUC, REB, and RTB, and global
development organizations.

» Improves visibility in competitive markets through a verified public badge.
» Strengthens access to funding by demonstrating compliance and scalability to donors and investors.

» Fosters user trust and adoption by aligning with data protection, child safety, and inclusive education
standards.

» Guides internal growth by providing a structured roadmap for continuous improvement across key operational
areas.
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Requirement 1

Compatibility with Devices

A How well does the platform function across
different devices, including desktops, laptops,
tablets, and smartphones?

Nl Is there a dedicated mobile app, and how
feature-rich is it compared to the desktop version?

AN What are the system requirements for optimal
platform performance and to what degree do
they function?

Internet Connectivity

Requirements

A Is the minimum internet speed and stability
conducive for seamless platform usage?

N Does the platform offer offline access to
content or features for users with limited
internet connectivity?

N Are there tools to troubleshoot common
connectivity issues?

Technology

Scalability

AN How well does the platform scale to accommodate
an increasing number of users and data?

Al Can it handle simultaneous usage by large groups
of students and educators?

N Is there flexibility in terms of accommodating
growth in terms of courses, users, and content?

Security Measures

N what security measures are in place to protect
user data and ensure the privacy of personal
information?

N Does the platform comply with industry-standard
security certifications and regulations?

A |s user authentication and authorization handled
on the platform?

Technical Support

N Are there technical support are available for
users, and correspondintg response times?

Al Isthere a knowledge base or FAQ section to
assist users with common technical issues?

N Can users easily report technical problems,
and is there a system for tracking and resolving
these issues?
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Requirement 2

Content Quality

AN How diverse and engaging is the content
available on the platform, including text,
multimedia, and interactive elements?

N Does the platform offer a variety of content
formats to cater to different learning styles?

A Is the content aligned with educational
standards and learning objectives?

Curriculum Adaptability

N Can educators customize the curriculum to suit
the specific needs and pace of their students?

N Is there support for integrating external
educational resources into the platform?

N Does the platform Facilitate the creation of
adaptive learning paths based on individual
student progress?

Product

(Content and Curriculum)

Multilingual Support

N Are there tools for translating content and
instructions into different languages?

N How user-friendly is the platform for non-native
speakers of the primary language?

Accessibility Features

N How well does the platform cater to students
with different learning abilities and accessibility
needs?

N Are there features such as closed captions,
transcripts, and alt-text for multimedia content?

N Can the platform be easily navigated using
assistive technologies?
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Requirement 3

Interactive Features Gamification Elements

A Are there interactive features that the N Are there gamification elements, such as badges,
platform offer, such as quizzes, simulations, rewards, or leaderboards, to motivate student

or discussion forums? participation?
Product

N Can educators create interactive assignments o o d AN How well are gamification elements integrated
and assessments within the platform? (|nteraC|'-lVlty an Engagemen t) into the learning experience without distracting

i ?
N Are there tools for fostering collaboration from educational goals?

and group activities among students? M Can educators customize gamification features
to align with specific learning objectives?

Engagement Analytics Social Learning Integration Feedback and Assessment

N Does the platform provide analytics on student N Does the platform facilitate social interactions Nl Is there a system for providing timely and
engagement, participation, and time spent on and collaborative learning among students? constructive feedback on student performance?
different activities? .

. . . N Are there tools for peer-to-peer communication, N To what extent does the platform support various

Al Are there mechanisms to identify and address discussion, and group projects? types of assessments, including formative and

. = )
low engagement or participation levels? ] ) T e
N Can educators monitor and moderate online

discussions to ensure a positive learning environment? A Can students and educators easily access assessment

results and track progress?

N To what extent can educators track student
progress and intervene when needed?
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Requirement 4

PrOdUCt Real-time Progress Tracking
(Assessment and Reporting)

Adaptive Assessment

A Does the platform support adaptive assessment N s there a dashboard for educators to monitor
techniques to tailor questions based on individual real-time student progress and engagement?

student performance? N Can educators receive alerts or notifications for

N Can assessments be automatically adjusted based students who may be struggling academically?
on student proficiency and learning pace? -
A Are there tools for generating individual and
N How \{vell dogs the platform detect and prevent Comprehensive Reporting class-level progress reports?
cheating during assessments?

A Does the platform offer detailed reports on
student performance, including grades, attendance,
and participation?

N Can educators customize and export reports for
further analysis or sharing with parents?

AN How do analytics tools function to identify trends
and patterns in student learning and assessment
outcomes?
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Requirement 5

User Accessibility

A How accessible is the platform to users
with disabilities, including those with visual,
auditory, or motor impairments?

N Are there features such as screen readers,
voice commands, or adjustable text size to
enhance accessibility?

A Has the platform undergone accessibility
testing and compliance with relevant standards?

Inclusive Design

N Is the platform designed with inclusivity in mind,
considering diverse cultural backgrounds and
learning needs?

N Are there options for providing content in different
formats to accommodate varied learning preferences?

A How does the platform address potential biases in
content or assessments?

Product

(Accessibility and Inclusivity)

Language Support

N Does the platform support multiple languages
to cater to a global or multicultural user base?

N How well are language translation tools integrated,
and how accurate are translations?

Al Isthere support for language customization at
the user level?

Equity and Access

A How does the platform ensure equity in access to
educational resources, particularly for students with
limited resources?

N Are there initiatives to bridge the digital divide and
provide access to underprivileged students?

A Can educators and administrators track and address
disparities in resource access among students?
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Requirement 6

Content Update and Maintenance

AN How frequently is the content updated to
reflect changes in curriculum or educational
standards?

N Is there a system in place for content quality
assurance and error correction?
Mention which system

N Can educators provide feedback on content
effectiveness and suggest improvements?

Feedback Mechanisms

N Are there mechanisms for students to provide
feedback on the learning materials, assessments,
and overall platform experience?

N Is there a continuous improvement loop based
on user feedback?

A Does the company regularly solicit feedback
from users to improve the e-learning experience?

N Are feedback mechanisms accessible and easy to
use for all users, including those with accessibility
needs?

Process

Continuous Improvement

A How frequently are user feedback and
performance data reviewed and analyzed?

N To what extent are the suggested improvements
and feature enhancements prioritized and implemented?

N Are there dedicated teams or individuals responsible
for overseeing continuous improvement initiatives?

A How are updates and new features communicated to
users, and is there a mechanism for gathering feedback
on these changes?

N To what extent is the culture of innovation and
experimentation within the organization encouraged?

Quality assurance

N What criteria are used to evaluate the quality
of educational content on the platform?

AN How often is content reviewed and updated
to ensure accuracy and relevance?

N To what extent are the mechanisms for peer
review or expert validation of content functional?

N How are user feedback and performance data
utilized to identify areas for content improvement?

N To what extent are any identified inaccuracies or
deficiencies addressed and rectified in the content?

Data Analytics

N What types of user data are collected and
analyzed by the platform?

N To what extent is user engagement measured
and tracked over time?

AN What methodologies and algorithms are used
to analyze learning outcomes and performance metrics?

N Are there built-in dashboards or reporting tools available
for stakeholders to visualize and interpret data?

A To what extent is data privacy and security ensured in the
collection, storage, and analysis of user data?
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Requirement 7

User Xperience

N How intuitive is the platform's user interface,
and does it facilitate easy navigation for users
with varying levels of technological proficiency?

N Does the EdTech company make efforts to
personalize the user experience based on individual
preferences and learning styles?

N Are there accessibility features integrated into the
platform to accommodate users with disabilities?

A How does the platform optimize load times and
performance to ensure a seamless user experience?

N Are specific metrics or methodologies used to measure
and track user satisfaction with the platform's UX?

People

Community Engagement

AN What features or tools does the platform offer to
facilitate community interaction and collaboration among users?

A How active and diverse is the user community, and what measures
are taken to promote inclusivity and participation?

N Are there designated spaces within the platform for users to share
resources, exchange ideas, and collaborate on projects?

A To what extent does the platform encourage peer-to-peer support
and knowledge sharing among users?

A Are there initiatives or events are organized to foster a sense of
belonging and community among users?

Training and Support

A What types of training resources are available
to help users (teachers, students, administrators)
familiarize themselves with the platform's features
and functionalities?

A How accessible are training materials, and opportunities
for self-paced learning and ongoing skill development?

N Are there channels are available for users to seek technical
support or assistance when encountering issues with the platform?

N Are there dedicated support teams or help desks to address user
inquiries and troubleshooting needs promptly?

Al Is the effectiveness of training and support services evaluated
and improved over time?
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