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What is the DBI E-commerce Trust Seal?

An E-commerce Trust Seal is a digital certification mark awarded to e-commerce businesses that demonstrate compli-
ance with industry standards in data protection, secure transactions, transparency, consumer protection, and ethical 
business practices. It is typically granted by an independent body such as a regulatory authority, an industry associa-
tion, or a certified third-party evaluator.

The seal signals to customers that the online store is safe, reliable, and professionally managed, increasing buyer 
confidence and potentially boosting conversion rates.

Advantages of having DBI E-commerce Trust Seal

Builds confidence among customers by signaling that your platform meets industry-recognized standards. It also 
increases conversion rates as users are more likely to purchase from a trusted site.

Demonstrates that your business follows best practices in areas like data privacy, security, customer service, and 
digital operations.
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Sets your business apart from competitors, especially in crowded online marketplaces. It also promotes your 
brand as reliable and professional, especially for first-time customers.

Receive a Maturity Assessment Report Card outlining your overall score, identified gaps, and actionable recom-
mendations for improvement. The assessment process helps you streamline internal processes, boost customer 
experience, and align with digital standards.

Attracts partnerships, investors, and clients who value verified compliance and operational transparency.

Some organizations and platforms require or prioritize vendors with a Trust Seal for access to funding, procure-
ment opportunities, or promotional campaigns.
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Requirement 1

Are you a member of the ICT Chamber
Name of Business Owner

Business Owner Phone Number

Business Owner Email

Business Name

Business Address

Business Phone number

TIN Number

Upload your RDB Certificate

General Information
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Requirement 2

Customer Engagement and Experience

Are employees trained to handle digital customer
engagement

Do teams actively collect and respond to customer
feedback?

Do you have a team member in charge of product
handling and disbursement ? 

If yes, Drop the linkedin

Workforce Skills and Capacity

Do you have specialized teams for e-commerce
(e.g., product management, marketing, logistics)?

How do you upskill employees on emerging
digital trends and tools?

People
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Requirement 3

e-Commerce Supply Chain Check

Is there a streamlined process for managing
online orders from placement to delivery?

How do you handle abandoned carts and
incomplete purchases?

Do you have an active ssl certification?
(If yes Upload the certificate)

Do you use approved payment providers?

What payment providers/ aggregators do
you work with?

Do you have an internal data security policy?

Are order fulfillment processes documented
and monitored for efficiency?

Do you comply with Rwanda Data Protection
& Privacy law?

If yes, upload the Data controller or Data
processor certificate.

Does your company have a designated Data
Protection Officer or equivalent role?

Do you inform individuals about their data
protection rights and your data processing
activities?

Do you conduct regular internal audits to assess
compliance with data protection and privacy laws?

Upload the Rwanda Revenue Authority Tax
Clearance Certificate

Sales and Order Management

Logistics and Fulfillment

Compliance / Data Protection
and Tax Compliance

Processes 
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Requirement 4

Does your website have an imprint section?

Do the pricess depicted on the website
corresponding to the requirements?

Does the imprint section contain all your
relevant business details as per your
previous data entry?

Do you have a return policy in place?
(If yes Upload the policy document)

Does the platform show accurate prices
for the products listed?

Do you have a money back guarantee?

Do your product photos show the
product as sold?

Do you have an active ssl certification?

Do you use approved payment providers?

What payment providers do you use?

Do you have an internal data security policy?

e-Commerce Web Check e-Commerce Security Check

Do you use automated inventory management
tools?

Is there a system to track and optimize delivery
processes?

Logistics and Inventory
Management

Technology
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