
Website: www.dbi.rw Email: info@dbi.rw  @DBI_Rwanda

DBI Criteria Checklist 
for Edtech Trust SealEDTECH

TRUST SEAL

Reliable        Secure
Students Management

Results Sys



Website: www.dbi.rw Email: info@dbi.rw  @DBI_Rwanda

What is the EdTech Trust Seal?
The EdTech Trust Seal is a certification awarded to EdTech companies that meet rigorous standards of technological 
quality, educational relevance, operational integrity, and organizational capacity. The seal verifies a company’s readi-
ness to deliver impactful, scalable, and learner-centered education solutions in the Rwandan context.

The Trust Seal applies to various categories of EdTech companies, including:

Content Development

Student Results Management Systems

E-learning Platforms

School Management Systems

After School Programs

Each category is assessed across four core capability areas:

Technology 

Product

Process

People
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Builds credibility with schools, parents, students, and investors by validating the EdTech company’s quality and 
reliability.

Signals readiness for partnerships with government bodies like MINEDUC, REB, and RTB, and global 
development organizations.

Improves visibility in competitive markets through a verified public badge.

Strengthens access to funding by demonstrating compliance and scalability to donors and investors.

Fosters user trust and adoption by aligning with data protection, child safety, and inclusive education 
standards.

Guides internal growth by providing a structured roadmap for continuous improvement across key operational 
areas.

What are the benefits of having Trust Seal?
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Requirement 1

Data Management
and Accessibility

How does the EdTech solution handle the
collection, storage, and retrieval of student
data? 

Is there a user-friendly interface for
administrators to input and update student
information?

Does the platform provide role-based access
control to ensure data security and privacy?

Can educators easily access and analyze
individual student performance data?

Is there support for importing/exporting
data to and from other systems?

Integration with Learning
Management Systems (LMS)

Can the EdTech solution seamlessly integrate
with popular Learning Management Systems?

How well does the platform work in conjunction
with other educational tools and applications?

Is there support for importing student
enrollment data from the school's LMS?

Can educators easily link assessment results
with specific learning materials and resources?

Are there features for embedding assessment
results within the broader context of student
learning?

Technology
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Requirement 2

Academic Performance
Tracking

To what extent does the EdTech solution
facilitate the tracking of academic progress
and performance?

Are there tools for real-time monitoring of
student grades and assessment results?

Can the system generate customizable reports
on individual and class-wide performance?

Does the platform support the creation of
benchmarks and learning objectives for assessment?

Is there a feature for tracking non-traditional
assessment metrics, such as project-based assessments? 

Process
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Requirement 3

Customization
and Flexibility

Which EdTech solution be tailored to
accommodate various grading systems
and educational standards?

Does the platform allow for the
customization of report card templates
and grading scales?

Is there flexibility in designing assessment
types, such as quizzes, exams, and projects?

Can the system adapt to different educational
levels and curricula?

Are there options for setting up custom fields
to capture unique student information?

Does the platform allow for the customization
of report card templates and grading scales?

Is there flexibility in designing assessment types,
such as quizzes, exams, and projects?

Can the system adapt to different educational
levels and curricula?

Ease of Use and Training

How user-friendly is the interface for
educators, administrators, and support staff?

Are there training resources, tutorials, and
documentation to help users navigate the platform?

Can the EdTech solution be easily adopted without
extensive technical expertise?

Does the platform offer user-friendly dashboards
for quick access to essential information?

How responsive is the system's support team in
addressing user queries and issues?

Product
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Requirement 4

Communication and Collaboration

At what extent does the platform facilitate
communication between educators, students,
and parents regarding academic results?

Is there a secure and centralized messaging
system for sending feedback and announcements?

Can parents access real-time updates on their
child's academic performance?

Does the system support collaborative features
for teachers to discuss and analyze student results?

Are there automated notifications for important
academic milestones or concerns?

User Support and Enablement

Is the average response time to user queries
within an acceptable timeframe, ensuring
timely assistance for users?

Are training materials easily accessible to
users, and are they clear?

How satisfied are users with the quality of
support received? 

Are live training sessions or webinars conducted
regularly for user training? 

How effective are the training sessions?

Stakeholder Engagement and
Collaboration

Does the company engage with stakeholders
through newsletters, webinars, or online forums? 

Are regular feedback sessions held to gather input
from stakeholders? 

How frequently are feedback sessions conducted? 

Are stakeholders invited to participate in
collaborative projects? 

How involved are stakeholders in collaborative efforts?

People
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